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The Office of the Fairness Commissioner (OFC) requires the health regulatory colleges named in schedule 1 of the
Regulated Health Professions Act, 1991 (RHPA) to undergo compliance audits to ensure that registration in Ontario is
transparent, objective, impartial and fair. The Fairness Commissioner is required to specify the form and content of
audit reports. In carrying out this function, the OFC has developed this reporting template to assist independent
auditors in reporting on a health regulatory college's compliance with schedule 2 of the RHPA, the Health Professions
Procedural Code (the Code).

The OFC will use the information provided in the audit reports to assess the registration practices of each health
regulatory college on the basis of its obligations under the Code. If the OFC determines that a regulatory body
regulates more than one profession, auditors will be notified that they must report on registration practices for each
profession.

The health regulatory colleges received specifications about the scope and standards for the audit, guidance about
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» Did you assess to what extent the health regulatory college's planning for registration practices complies with
the Code? (Planning means policies that a regulatory body creates to formalize its procedures and practices.)

» Did you assess the effectiveness of the health regulatory college's registration practices in meeting the fair
registration practices objectives set out in the Code?

> Did you assess the need for and relevance of the health regulatory college's registration requirements?
Did you compare the registration practices carried out with those that were planned?

» If applicable, did you assess the effectiveness of any registration practices implemented to remedy
shortcomings revealed by a previous audit?

> If applicable, did you assess the health regulatory college's compliance with the terms and conditions of a
compliance order?

Did you prepare a draft report on the audit and provide a copy to the health regulatory college for feedback?
> Did you consider any feedback and make appropriate changes?

v
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As auditors fill out this audit report, these questions may be useful:

» Does the audit report state conclusions?

> Does the audit report explain factors that were considered in arriving at these conclusions?

» Does the audit report provide recommendations based on evidence identified during the audit?
>

Does the audit report provide sufficient information to advise the OFC about the degree of compliance by the
health regulatory college?

Does the audit report provide sufficient information to support the audit conclusions and explain all
exceptions?

Does the audit report provide sufficient information to advise the OFC of potential complaints or problems?

> Does the audit report provide sufficient information to clarify and reinforce your judgment and decisions?
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Completing the Audit Report

»
»
>

v

The auditor completes sections A-F and H-J. The heaith regulatory college compietes sections G and K.
You must use Adobe Reader, version 9 or higher, to make all the functions in this form work.

All sections of this audit report must be completed. Incompiete reports will be returned. The OFC will seek
additional information from a health regulatory college if information in its audit report is unclear or incomplete.
Do not use all uppercase or all lowercase print.

Change the filename of your report to match the name that you choose from the drop-down menu at the top of
the form.

You can print the report at anv staae by using Ctrl-P or the Print icon. To print blank copies of the testing
procedures pages, go t

The hard copy of the audit report must be signed and dated in section H, Auditor's Certificate, by the lead
practitioner responsible for conducting the audit, who must be a licensed public accountant. The name of the
audit firm on the signature line of the hard copy is unacceptable.

The same hard copy of the audit report must be signed and dated in section G, Health Regulatory College's
Certificate, by the registrar or the CEO of the regulatory body.

Submission and Publication Guidelines

» The audit report must be filed with the Fairness Commissioner using this reporting form.

» The auditor must submit the audit report by the deadline stated in the notice of audit sent to the health
regulatory college. Reports submitted after the deadline will be marked “late.”

» This form must be submitted by e-mail tc One hard copy with original signatures must also
be filed by mail or courier to 535 Bay Street, sune v, 1uronto, ON M7A 2B4.

> made by the health regulatory college on the draft audit report do not form part of this
report but must be suomitted to the OFC together with it.

» A copy of the audit report must be provided to the health regulatory college.

» The OFC encourages health reguiatory colleges to make their audit reports publicly available. If they do so,
they must publish each report in the same format and with the same content (but omitting section K if they
choose) that was submitted to the OFC in this reporting template.

Contact Us
» General or specific information is available during regular office hours:

416.212.5661 Phone

1.877.727.5365 Toll-free
A1G W26 RNANTTY
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by Partner planning with regards to team composition, such that the FARPA audit team is competent in performing
the audit and has relevant experience with member based organizations

¢) Conducted internal meetings with the FARPA audit team of our firm to ensure consistency with the audit approach,
evidence gathering and scope; prepared minutes of these meetings

d) Prepared FARPA “Matrix” for clients to complete with questions on the College’s processes and procedures based
on the Regulated Health Professions Act, 1991, Schedule 2 of the Health Professions Procedural Code (Sections 15,
through 22.14).

¢) Prepared an audit planning guide for the clients to complete

f) Obtained internal flowcharts from College staff to provide an overview of the registration processes and procedures
for different types of applicants

g) Held discussions and meetings with client to address expectations, roles and responsibilities of client management
and staff and of our firm

h) Held discussions and meetings with College staff to understand the details of their registration processes and
procedures

i) Review of the College’s web site and publications

i) Review of other related web sites and publications - OFC, HPARB and Ontario Ministry of Citizenship and
Immigration

k) Review of relevant statutory documentation including the RHPA, the Code, the respective Acts and the respective
Ontario Regulation (Registration)

1) Preparation and issuance of an engagement letter to the College outlining our responsibilities and limitations and
the responsibilities of the College

m) Consultations with Janelle Benjamin, Policy Advisor to the Office of the Fairness Commissioner

n) Review of Framework for Audits of Registration Practices: Guidance for Regulatory Bodies, August 2008 as
published by the OFC

0) Review of Study of Registration Practices of the College, 2007

p) Review of Fair Registration Practices Report of the College, 2008

q) Review of Conducting Entry to Practice Reviews: Guide for Regulators of Ontario Professions as published by the
OFC

r) Review of Study of Qualifications Assessment Agencies as published by the OFC

3. Objectives

1) The objectives of the audit were to:

Develop an understanding of the design, implementation and operating effectiveness of the College’s registration
practices, organized under the following categories (and as detailed in the OFC’s publication “Framework for Audits
of Registration Practices™):

a) Information for applicants

b) Timely decisions, responses and reasons

c) Internal review or appeal / Information on appeal rights
d) Documentation of qualifications

e) Assessment of qualifications

f) Training

g) Access to records
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during the audit period

g) Discussed and confirmed information with Registration Committee members, Registration Administrators and
Baccalaureate Equivalency Work Group members

h) Surveyed recently registered members regarding their registration experience

6. Evaluating evidence

We evaluated evidence based on what a reasonable person would determine to be transparent, objective, impartial and
fair (as defined in the OFC publication Conducting Entry to Practice Reviews: Guide for Regulators of Ontario
Professions) and compliant with the noted legislation.

We reviewed the quantitative and qualitative data we gathered, looking for trends, compliance, discrepancies and best
practices.

AUDIT APPROACH - SAMPLING
We ensured that each sample was randomly selected and representative by performing the following:

a) Our scope of audit under consideration included applicants who were “active” during the audit period (July 3, 2008
through July 2, 2009). There were 14,640 active files, which includes the following:

i) Applicants who neither applied nor registered in period

ii) Applicants who applied and registered in period

iii) Applicants who applied in period

iv) Applicants who registered in period

b) Contirmed completeness of population through confirmation with the Director of Corporate Services

¢) Subsequent to the confirmation of the completeness of the population, we chose our samples

d) We used a sample size of approximately 1 percent of the population

e) In order to make sure our sample selection was completely random and not biased in any way, we chose our
sample at intervals to arrive at the sample size. Specifically:

Sample Size

Through consultation with our firm's File Quality Review Partner, a third party Risk Assessment consultant and
discussions with Janelle Benjamin, Policy Advisor to the Office of the Fairness Commissioner, we determined that a
sample size of 150 was sufficient.

The sample of 150 files is composed as follows:

a) 75% of sample size will be based on international applicants (112)

b) 12.5% of sample size will be based on Ontario applicants (19)

¢) 12.5% of sample size will be based on Canadian applicants (19)
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