
 

 
 

 

      

  
 

 

  

  

 

  

 

 

 

	 

	 

	 

   

   

      

 

 

  

 

 

 

	 

	 

	 

  

  

 

    

 

  

  

 

   

 

 

The College of Nurses of Ontario myBackCheck
 
Applicant Guide
 

Please use this guide to assist you with completing your background check for the College of Nurses of Ontario (CNO) 

and read through the requirements carefully before starting. 

Requirements for completing your background check  through myBackCheck.com;  

•	 An individual myBackCheck account 

o If you have already registered for an individual account and have an existing username and password, 

please skip to the Completing your Background Check section on page 6 

o If you do not have an individual account, you will need to register for one first using the CNO landing 

page link. Please proceed to the New User – Steps to Registering for an individual myBackCheck account 

on page 1 

o You  must have a Canadian  address to complete your background check. If you do  not currently reside in  

Canada, please enter your last known Canadian address. If you have never lived in Canada you will not 

be able to  complete this check please contact a representative at CNO.  

•	 Your CNO Application number (8-9 alphanumeric code) 

o You can find this number on your MYM Account under My Applications OR on your status letter sent to 

you about your application for reinstatement 

o If you have more than one open application with CNO, only provide one application number. CNO will 

make sure that your Canadian Police Criminal Record Check Requirement is updated on both 

applications. 

o If you are a current member of the CNO do not use your registration number. You must use your 

application number to request your Canadian Police Criminal Record. 

•	 A valid credit card
 
o   only Visa and  Mastercard  are accepted (pre-paid credit cards are not accepted) 
 

If you have any questions prior to starting your check,  please do not hesitate to reach out to  our myBackCheck.com  

Applicant Support team at support@mybackcheck.com  or toll-free at  1-877-455-6730.  

support@mybackcheck.com
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New User – Steps to Registering for an individual myBackCheck account 

To ensure you are registering for a new myBackCheck account affiliated with your check for the College of Nurses of 

Ontario, you must access the Register Here button through the following landing page; 

https://www.sterlingtalentsolutions.ca/landing-pages/c/cno/ 

1.  Select Start My Check!  and have  your Application Number with CNO ready; located in your MYM account under 

My Applications or on the status letter sent to you about your application for reinstatement.   
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2.	 You must enter your Application Number with CNO, as this is a mandatory field, and then click on Register Here 

button to create a new individual account. (If you already have an account, please refer to the Completing your 

Background Check section on page 6 to begin your check). 
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3. After clicking on  Register Here, you  will be directed to  the myBackCheck.com  Account Registration for 

Individuals  page. Enter in all required information, marked with an asterisk (*) and then click on  Register  at the 

bottom of the page.  

*Note: If you already have  an account, please return  to the College of Nurses of Ontario landing page to input 

your Application Number and log in there:  https://www.sterlingtalentsolutions.ca/landing-pages/c/cno/   
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4.	 Upon registering successfully, an email will be sent to the email address you provided. Click on the link provided 

in this email to activate your account. This link will expire in 72 hours if your account is not activated. Should you 

fail to activate your account, you will need to re-register for a myBackCheck account. 
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5.	 Once your account has been successfully activated you will be presented with  the option to log  in and  view your 

general myBackCheck account - Please do not log  in here. You must log in through  the  College of Nurses of  

Ontario’s  landing page  https://www.sterlingtalentsolutions.ca/landing-pages/c/cno/  to ensure  your  

Application  Number  is  captured with your check.   
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Completing your background check 

Please note that you must input  a Canadian address to complete your background check. If you do not currently 

reside in Canada, please enter your last known Canadian address. If you have never lived in Canada you will not 

be able to complete this check;  please contact a representative at CNO.  

1.  Select Start My Check!  on the College of Nurses of Ontario landing page;   

https://www.sterlingtalentsolutions.ca/landing-pages/c/cno/ 
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2.	 Enter your Application Number with CNO (8-9 alphanumeric number) located in your MYM account under My 

Applications or on the status letter sent to you about your application for reinstatement. Enter your existing or 

newly created User Name and Password for your individual myBackCheck account at the bottom of the screen 

and click on Login. 
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3.	 Once successfully logged in, click on the Inbox tab (note: you should have a notification about 1 unread 

message). Next, click on the message bar from the College of Nurses of Ontario. The option to Accept & 

Continue will appear at the bottom of the page in order to proceed with payment options. 
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4. Fill in all required (*) information and then select Purchase at the bottom of the page. Note: Only Visa and 

Mastercard are accepted (prepaid credit cards are not accepted). 
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5. Enter in your credit card details and select Process Transaction 
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6. A confirmation of a successful purchase will appear. Click on Back to myAccount or the myAccount tab to begin 

steps for your background check. 
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7. An invitation to process your check will appear on this page, select Continue to begin filling out your forms. 
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8.	 Fill in all required information (marked with an *) and at the bottom of each page, click on Save & Continue until 

all forms have been completed. The following pages contain examples of each form you should be completing; 

please skip ahead to the end of this document for more information on the Verify Your Identity section. 
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Verify Your Identity using Electronic ID Verification 
A series of multiple choice questions will be asked to validate your identity. Should you fail to answer these questions 

correctly, the following page will appear allowing you Try Again or follow an alternate ID verification method listed in 

the Your Option(s) boxes; 

*If selecting an alternate method, please be sure you read the instructions carefully before downloading the forms and 

review the types of Acceptable pieces of ID on the right hand side of the screen. 
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What happens next? 

myBackCheck will automatically send your completed criminal record check to the College of Nurses of Ontario. 

Within 72 hours, you will be able to see whether you met the requirement if you check your College of Nurses of Ontario 

application on Maintain Your Membership. 
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